
` Shelby County Board of Education
Post Office Box 159

1155 West Main Street
Shelbyville, KY 40066-0159

(502) 633-2375

-----REQUEST FOR PROPOSAL-----

Reference Number: SCPSCom2025
Bid Title: SCPS Website Communication Bid
Bid Release Date: February 1, 2024
Bid is due: February 9, 2024 by 10:00 AM EST

Shelby County Public Schools (SCPS) are seeking proposals from qualified vendors to provide tools that
improve the district’s ability to communicate with families and other community stakeholders. The purpose of
this Request for Proposal (RFP) is to solicit competitive bids for a multiyear contract renewable annually. The
contract start date is 03/01/2024. Sealed bids are requested on the above-named materials, articles, or services
for delivery to the school(s) or department(s) designated, subject to the conditions of this RFP.

GENERAL CONDITIONS

1. The following schedule presents the major activities associated with this invitation to bid. There is no
guaranteed date for the award of a contract, however an anticipated date of award is provided. The
District reserves the right at its sole discretion to change the Schedule of Activities, including the
associated dates and times.

Release of RFP February 1, 2024
Due date for bids February 9, 2024 by 10:00 AM EST
Bid opening Feb 9, 2024 at 10:30 AM EST
Anticipated Date of Award February 16, 2024
*NOTE: All times referenced are in the Eastern Time Zone.

From the issue date of this RFP until an award is made, Bidders are not allowed to communicate with
any Shelby County Public Schools (SCPS) employee concerning this solicitation except questions
submitted to the Procurement Contact person named in Item 28 via email. Violation of this provision
may result in the rejection of the bidder’s proposal.

2. The procurement process will provide for the evaluation of proposals and the selection of the winning
proposal in accordance with the Kentucky Local Model Procurement Code. KRS 45A.343 through KRS
45A.460 provide the statutory framework for the procurement of supplies and services by school
districts.

3. An original copy of the completed bid must be submitted in an envelope or clearly marked on the
outside with the word "BID", followed by the above reference number, or emailed to the Program
Contact named in Item 30 with the word “BID”, followed by the reference number is the subject line.

4. Failure of a company to respond to an invitation to bid for two consecutive bid notices may result in that
company's name being deleted from the list of bidders to be sent future bid packages. For purposes of
this condition, any company that submits a "NO BID" response shall be deemed to have responded to
the RFP.
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5. To receive consideration, bids must be received in the Shelby County Public Schools central office or
emailed to the Program Contact, prior to the time designated in this invitation, and none will be accepted
afterward. Bids shall not be accepted by fax.

6. At the specified time and date stated in the RFP, all bids that are in order, properly signed, etc., shall be
opened in a public meeting. Any interested parties may attend the bid opening. No immediate decision
shall be rendered at that time concerning the proposals submitted.

7. The Board shall give formal consideration to these bids at the next Board meeting after the bids are
opened provided time permits the tabulations to be completed by that date. The selection process shall
be based on the lowest and/or best bid basis. Past performance of bidders and overall quality of work
shall be determining factors as well. Please note that under the Local Model Procurement Code,
the Board may accept one or more bid contracts based on the needs of the schools.

8. Bids shall conform to the Detailed Specifications included in Addendum A and Technology
Considerations included in Addendum B.

9. Bids shall be evaluated based on the criteria described in the Detailed Specifications included in
Addendum A and Technology Considerations included in Addendum B.

10. Bidder, by signing the Bid Form in Addendum C, indicates that the method of evaluation is understood
and agrees to submit a bid under these conditions and abide by the results.

11. The contract shall be awarded for the 2024 - 2025 school year, with the option to renew for up to 3
additional years, provided such renewal is mutually agreeable to both parties. Agreement concerning
renewal shall be reached by May 1 of each year considered. Renewals are subject to the prior approval
of the Shelby County Board of Education and adequate available funds.

12. The District may terminate this contract with or without cause, or if funds are not appropriated to the
contracting District or are not otherwise available for the purpose of making payments without incurring
any obligation for payment after the date of termination, regardless of the terms of the contract. The
District shall provide the contractor with thirty (30) calendar days’ written notice of termination of the
contract.

13. Bids must be submitted on the form provided and signed by an officer or member of the bidding
company who is authorized to legally bind the company.

14. In accordance with Federal Acquisition Regulation 52.209-5, the Contractor shall certify, by signing the
Solicitation, that to the best of its knowledge and belief, the Contractor and/or its Principals is (are) not
presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts
by any State or Federal District.

“Principals”, for the purposes of this certification, means officers, directors, owners, partners, and
persons having primary management or supervisory responsibilities within a business entity (e.g.,
general manager, plant manager, head of subsidiary, division, or business segment, and similar positions.

15. Per KRS 45A.343, any contract entered into by a local public agency, whether under KRS 45A.345 to
45A.460 or any other authority, shall require the contractor and all subcontractors performing work
under the contract to:
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(a) Reveal any final determination of a violation by the contractor or subcontractor within the
previous five (5) year period pursuant to KRS Chapters 136, 139, 141, 337, 338, 341, and 342
that apply to the contractor or subcontractor; and
(b) Be in continuous compliance with the provisions of KRS Chapters 136, 139, 141, 337, 338,
341, and 342 that apply to the contractor or subcontractor for the duration of the contract.

A contractor's failure to reveal a final determination of a violation by the contractor of KRS Chapters
136, 139, 141, 337, 338, 341, and 342 or to comply with these statutes for the duration of the contract
shall be grounds for the local public agency's:

(a) Cancellation of the contract; and
(b) Disqualification of the contractor from eligibility for future contracts awarded by the local
public agency for a period of two (2) years.

A subcontractor's failure to reveal a final determination of a violation by the subcontractor of KRS
Chapters 136, 139, 141, 337, 338, 341, and 342 or to comply with these statutes for the duration of the
contract shall be grounds for the local public agency's disqualification of the subcontractor from
eligibility for future contracts for a period of two (2) years.

KRS 45A.455 PROHIBITS CONFLICTS OF INTEREST, GRATUITIES, AND KICKBACKS TO EMPLOYEES OF THE BOARD OF

EDUCATION IN CONNECTION WITH CONTRACTS FOR SUPPLIES OR SERVICES WHETHER SUCH GRATUITIES OR KICKBACKS

ARE DIRECT OR INDIRECT. KRS 45A.990 PROVIDES SEVERE PENALTIES FOR VIOLATIONS OF THE LAWS RELATING TO

GRATUITIES OR KICKBACKS TO EMPLOYEES WHICH ARE DESIGNED TO SECURE A PUBLIC CONTRACT FOR SUPPLIES OR

SERVICES.

The bidder shall submit any determinations pertaining to this section along with their bid form.

16. Consistent with Board Policy 04.32 and KRS 160.380, any adult who is permitted access to school
grounds when students are present, pursuant to a contract or agreement with the Board of Education of
Shelby County, shall, prior to coming onto school grounds, submit to a national and state criminal
history background check by the Kentucky State Police and the Federal Bureau of Investigation and
shall obtain a letter from the Cabinet for Health and Family Services stating that there are no findings of
substantiated child abuse or neglect. The results of these background checks, and the letter from the
Cabinet, shall be provided to the Superintendent upon request. It is the contractor’s obligation to ensure
that all of its employees, its subcontractors, and employees of subcontractors, are in compliance with
this section, and that no individual be permitted by the contractor to perform services under a contract on
school property when students are present if that individual is a violent offender, has been convicted of a
sex crime as defined by KRS 17.165 which is classified as a felony, or has a substantiated finding of
child abuse or neglect.

17. Any changes made on the bid form (erasures, strikeouts, white-out, etc.) must be clearly initialed by the
bidder.

18. The District reserves the right to waive defects and informalities in proposals, to reject any and all
proposals, or to accept any proposal as may be deemed to be in its best interest and to award by item,
combination of items, or lot.

19. The District reserves the right to request additional information as may reasonably be required for
selection, and to reject any proposals for failure to provide additional information on a timely basis.

20. The District reserves the right to conduct discussions with any offeror who has submitted a proposal to
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determine the offeror’s qualifications for further consideration. Discussions shall not disclose any
information derived from proposals submitted by other offerors.

21. The RFP specifies the format, required information, and general content of proposals submitted in
response to the RFP. The District shall not disclose any portions of the proposals before the contract
award to anyone outside the District, representatives of the District for whose benefit the contract is
proposed, representatives of the Federal government, if required, and the members of the evaluation
committees. After a contract is awarded in whole or in part, the District shall have the right to duplicate,
use, or disclose all proposal data submitted by bidders in response to this RFP as a matter of public
record.

Any and all documents submitted by a bidder in response to the RFP shall be available for public
inspection after contract award. No such documents shall be exempt from disclosure under the
Kentucky Open Records Act regardless of the vendor’s designation of the information contained therein
as proprietary, confidential, or otherwise. Therefore, the District will not redact or withhold any
documents submitted in response to the RFP if a request to inspect these records is made.

The District shall have the right to use all system ideas, or adaptations of those ideas, contained in any
proposal received in response to an RFP, if applicable. Selection or rejection of the proposal will not
affect this right.

22. All bids shall be effective from the date of opening until the date specified in the Detailed Specifications
in Addendum A. No bid may be withdrawn for sixty (60) calendar days after the scheduled bid opening.
Bids shall remain in effect for a minimum of the remainder of one (1) school/fiscal year from the date
the bid is awarded unless the District or bidder states otherwise on the bid form. Any bid that does not
remain in effect for at least the remainder of one (1) school/fiscal year may be cause for rejecting that
bid.

23. If applicable, it is the responsibility of the bidder to furnish specific product content data as required by
law (MSDS), as well as certification that the products meet federal, state, and/or local regulations (i.e.,
OSHA [lead-free], AHERA [asbestos-free], federal specifications, and ASTM).

24. Samples requested must be furnished free of expense to the Board of Education and, if not destroyed or
consumed in testing or evaluating or required in connection with the award, will be returned upon
request at the bidder's expense. Right is reserved to mutilate or destroy any samples if considered
necessary for test purposes.

25. When applicable, the firm, company, or manufacturer awarded the bid must have a representative
available for on-site visits if a special need arises or if there is a problem with the products/services bid.

26. It is to be understood that the bidder, if awarded an order or contract, agrees to protect, defend, save
harmless, and fully indemnify the Board of Education, its officers, employees, and agents from any suits
or demands for payment that may be brought against it for the use of any patented material, process,
article or device that may enter into the manufacture, construction, or form a part of the work covered by
either order or contract. Bidder further agrees to indemnify and save harmless the Board of Education
from suits or actions of every nature and description brought against it for, or on account of, any injuries
or damages received or sustained by any party or parties by, or for, any of the acts of the contractor, his
servants, or agents.
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27. Federal Excise Tax or Kentucky Sales and Use Taxes are not applicable to any purchase made for use of
the Board of Education. Bids should not include any such taxes. Purchase exemption certificates
will be furnished as required.

Bidder’s company is solely responsible for the collection and payment of any sales taxes.

28. Information pertaining to any item or condition in this request or the bid process may be obtained by
communicating with the Shelby County Board of Education Procurement Contact:

PROCUREMENT CONTACT
Name: Jill Tingle
Title: Assistant Superintendent of Operations
Address: 1155 West Main Street, Shelbyville, KY 40066
Phone: 502-633-2375
Email: jill.tingle@shelby.kyschools.us

29. It is to be understood that the bidder shall, if awarded the contract, deliver the equipment, services, etc.
in full by the date specified in the Detailed Specifications in Addendum A or within 90 days of the
contract being awarded if no date is specified.

30. The successful bidder is required to make initial contact with the Program Contact(s) listed below within
ten (10) calendar days, excluding weekends or holidays on the District calendar, of notification of
receiving award of the bid:

PROGRAM CONTACT
Name: Cyndi Skellie
Title: Public Relations Coordinator
Address: 1155 West Main Street, Shelbyville, KY 40066
Phone: 502-633-2375
Email: cyndi.skellie@shelby.kyschools.us

31. The bidder shall not commence any work until an award is made and a valid contract has been fully
executed following Board of Education approval by motion. The contract shall represent the entire
agreement between the parties. Prior negotiations, representations, or agreements, either written or oral,
between the parties hereto relating to the subject matter hereof shall be of no effect upon this contract.

32. It is the bidder’s responsibility to provide a certificate of liability insurance at a minimum of $1,000,000
per occurrence. If the bidder is also an employer, a certificate indicating workers’ compensation
coverage is required.

33.☐If marked ("X"), bids must be accompanied by certified check or bid bond in the amount of five
percent (5%) of the bid total, payable to the Board of Education of Shelby County as stipulated in the
information for bidders.

34.☐If marked ("X"), the successful bidder will be required to furnish a performance and payment bond in
an amount equal to one hundred percent (100%) of the contract price. The premium for these bonds
shall be 30 included in the proposal amount.
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35.☐If marked ("X"), the bidder is required to submit a copy of their safety training manual or program
with bid documents.

36. It is the supplier's responsibility to ensure that the supply, quality, and fitness for the purpose of the
goods or services will not be impaired, disrupted, or interrupted whether wholly or in part as a result of
the occurrence of any date within the span of time. Compliance with this provision will be strictly
enforced.

37. Reciprocal preference for Kentucky resident bidders and Preferences for a Qualified Bidder

The scoring of bids/proposals is subject to Reciprocal preference for Kentucky resident bidders in KRS
45A.494, as required by KRS 160.303. Vendors not claiming resident bidder or qualified bidder status need
not submit the corresponding affidavit.

KRS 45A.490 Definitions for KRS 45A.490 to 45A.494.
As used in KRS 45A.490 to 45A.494:
(1) "Contract" means any agreement of a public agency, including grants and orders, for the purchase or
disposal of supplies, services, construction, or any other item; and
(2) "Public agency" has the same meaning as in KRS 61.805.
KRS 45A.492 Legislative declarations.
The General Assembly declares:
(1) A public purpose of the Commonwealth is served by providing preference to Kentucky residents in
contracts by public agencies; and
(2) Providing preference to Kentucky residents equalizes the competition with other states that provide
preference to their residents.
KRS 45A.494 Reciprocal preference to be given by public agencies to resident bidders -- List of states
-- Administrative regulations.
(1) Prior to a contract being awarded to the lowest responsible and responsive bidder on a contract by a
public agency, a resident bidder of the Commonwealth shall be given a preference against a nonresident
bidder registered in any state that gives or requires a preference to bidders from that state. The preference
shall be equal to the preference given or required by the state of the nonresident bidder.
(2) A resident bidder is an individual, partnership, association, corporation, or other business entity that, on
the date the contract is first advertised or announced as available for bidding:
(a) Is authorized to transact business in the Commonwealth; and
(b) Has for one (1) year prior to and through the date of the advertisement, filed Kentucky corporate
income taxes, made payments to the Kentucky unemployment insurance fund established in KRS 341.490,
and maintained a Kentucky workers' compensation policy in effect.
(3) A nonresident bidder is an individual, partnership, association, corporation, or other business entity that
does not meet the requirements of subsection (2) of this section.
(4) If a procurement determination results in a tie between a resident bidder and a nonresident bidder,
preference shall be given to the resident bidder.
(5) This section shall apply to all contracts funded or controlled in whole or in part by a public agency.
(6) The Finance and Administration Cabinet shall maintain a list of states that give to or require a
preference for their own resident bidders, including details of the preference given to such bidders, to be
used by public agencies in determining resident bidder preferences. The cabinet shall also promulgate
administrative regulations in accordance with KRS Chapter 13A establishing the procedure by which the
preferences required by this section shall be given.
(7) The preference for resident bidders shall not be given if the preference conflicts with federal law.
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Determining the residency of a bidder for purposes of applying a reciprocal preference

Any individual, partnership, association, corporation, or other business entity claiming resident bidder status
shall submit along with its response the attached Required Affidavit for Bidders, Offerors, and Contractors
Claiming Resident Bidder Status. The Board of Education of Shelby County reserves the right to request
documentation supporting a bidder’s claim of resident bidder status. Failure to provide such documentation
upon request shall result in disqualification of the bidder or contract termination. A nonresident bidder shall
submit, along with its response, its certificate of authority to transact business in the Commonwealth as filed
with the Commonwealth of Kentucky, Secretary of State. The location of the principal office identified
therein shall be deemed the state of residency for that bidder. If the bidder is not required by law to obtain
said certificate, the state of residency for that bidder shall be deemed to be that which is identified in its
mailing address as provided in its bid.

38. Contractors shall be in compliance and will comply with any and all local, state, and federal laws and
regulations related to this bid and the rendering of goods and /or services.

39. The contract shall be governed in all respects as to validity, construction, capacity, performance, or
otherwise by the laws of the Commonwealth of Kentucky.

40. A contractors providing services under this bid invitation, herewith assure the Board of Education of
Shelby County it is conforming to the provisions of the Civil Rights Act of 1964 as amended, and KRS
Chapter 344 (the Kentucky Civil Rights Act).

41. Contractor shall comply with applicable federal, state, and local laws and regulations pertaining to
wages, hours, and conditions of employment. In connection with the contractor's performance of work
under this contract, contractor agrees not to discriminate against any employee(s) or applicant(s) for
employment because of race, age, religious creed, sex, national origin, genetic information, or disability.

42. If applicable, all materials and services must meet or exceed K.O.S.H.A. (Kentucky Occupational &
Safety Health Act) Standards.

43. The Family Educational Rights and Privacy Act (FERPA) is a Federal law that protects the privacy
of student educational records; the Family Education Rights and Privacy Act (KyFERPA) is the
State law counterpart. FERPA and KyFERPA place restrictions on educational data which may or
may not be disclosed without authorization. Restricted data includes all data which may contain
personally identifiable information (PII), i.e. a student's name, address, phone number, social
security number, et cetera, unless designated as “directory information.”

Any employee, official, or contractor of the bidder who may have access to Free and Reduced
eligibility information regarding the District’s students will be required to sign an affidavit of
nondisclosure. (See Addendum D.)

If during the course of this agreement, the Board of Education of Shelby County discloses to the
contractor any data protected by FERPA, as amended, and its regulations, and data protected by the
Richard B. Russell National School Lunch Act (42 U.S.C. 1751 et seq)(NSLA) and Child Nutrition Act
of 1966 (42 U.S.C. 1771 et seq.)(CNA),  the contractor is bound by the confidentiality, security and
redisclosure requirements and restrictions stated in FERPA, NSLA and CNA and will enter into a
confidentiality agreement and ensure its employees and contractors execute affidavits of nondisclosure
as required. The confidentiality agreement and affidavits will then become part of this documentation
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relating to this invitation to bid and any subsequent contract. Any employee, official, or contractor of the
bidder who may have access to this data will be required to sign an affidavit of nondisclosure. (See
Addendum D.)

44. Contractor agrees to retain all books, records, and other documents to this agreement for three years
after final payment. SCPS and its authorized agents and/or state/or federal representatives shall have full
access to, and the right to examine any or said materials during said period which are directly pertinent
to that specific contract for the purpose of making audit, examination, excerpts, and transcriptions. If the
investigator or audit is in progress, records shall be maintained until the stated matter is closed.

45. Contractor shall comply will all applicable standards, orders or requirements issued under Section 306
of the Clean Air Act (42 U.S.C.) 187 [h], Section 508 of the Clean Water Act (33 U.S.C. 1368,
Executive Order 11738 and Environmental Protection Agency (EPA) regulations, (40 CFR Part 15),
which prohibit the use under non-exempt federal contracts, grants or loans of facilities included in the
EPA list of violated facilities.

46. By signing this document, the contractor certifies that this proposal is made without prior
understanding, agreement, or connection with any corporation, firm or person submitting a proposal for
the same materials, supplies, or equipment, and is in all respects fair and without collusion or fraud. The
contractor certifies that collusive bidding is a violation of federal law and can result in fines, prison
sentences and civil damage awards.

47. Prohibition against conflicts of interest, gratuities, and kickbacks: Any employee or official of the
Board of Education of Shelby County, elective or appointive, who shall take, receive, or offer to take or
receive, either directly or indirectly, any rebate, percentage of contract, money, or things of value as an
inducement or intended inducement, or in the procurement of business, or the giving of business, for or
to or from, any person, or in the open market seeking to make sales to the school district shall be deemed
guilty of a felony and upon conviction, such person or persons shall be subject to punishment or fine in
accord with state and/or federal laws.

48. The bidder affirms that it is properly authorized under the laws of the Commonwealth of Kentucky to
conduct business in this state and will remain in good standing to do business in the Commonwealth of
Kentucky for the duration of any contract awarded. The Contractor shall maintain certification of
authority to conduct business in the Commonwealth of Kentucky during the term of this Contract. Such
registration is obtained from the Secretary of State.

49. The bidder is legally entitled to enter into contracts with agencies of the Commonwealth of Kentucky
and is not in violation of any prohibited conflict of interest, including those prohibited by provisions of
KRS 164.390, KRS 61.092-61.096, and KRS 42.990.

50. The provisions of KRS 365.080 and KRS 365.090 which permit the regulation of resale price by
contract, does not apply to sales to the State.

51. All questions as to the execution, validity, interpretation, construction and performance of a contract
awarded following receipt of this invitation to bid shall be governed by the laws of the Commonwealth
of Kentucky. Furthermore, the parties hereto agree that any legal action which is brought on the basis of
this invitation to bid and award of contract shall be filed in the Shelby County Circuit Court of the
Commonwealth of Kentucky.
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ADDENDUM A
DETAILED SPECIFICATIONS

Introduction:
Shelby County Public Schools seeks a responsible vendor to provide secure services for the hosting and
maintenance of the school district’s website, mobile apps, and publishing platform to build our district’s digital
marketing and assist in school and community communication.

Expectations:
The selected vendor will be responsible for providing reliable and secure services for Shelby County Public
Schools in several areas. The expectations include but are not limited to:

● Hosting and maintenance of the school district's website and associated web applications.
● Ensuring high availability and uptime of the website.
● Executing security measures to protect against unauthorized access and data breaches.
● Regular backups and disaster recovery procedures to minimize data loss.
● Accommodating potential growth in website traffic and content.
● Customer service and technical support and troubleshooting services.
● Compliance with all applicable laws and regulations regarding data protection and privacy.
● Content migration from the current provider/platform must be included at no additional cost or must
be included in the total cost of the website.

Website Expectations:
Shelby County Public Schools seeks a website that will act as a marketing tool and assist in building enrollment
and effectively communicating with our families and community.

a. We seek a website that has native translations.
b. We seek proper ADA Compliance with no additional cost for that ability.
c. We seek a fully responsible design and the ability to redesign at no additional cost.
d. We seek the ability to have customizable designs for school websites.
e. We seek a website with a staff directory that is easy to update and will allow communication without

sharing email addresses.
f. We seek a website that meets the technical capabilities and infrastructure of our school district.

Mass Communication:
Shelby County Public Schools seeks a mass communication system that will streamline the use of multiple
platforms such as phones, text messaging, apps, websites, and social media, reaching our student enrollment,
their families, our staff, and the community.

a. We seek a mass communication system that will send a message from one interface and with one click
to the district website, the mobile app, and social media platforms, as a text message and as a phone call.

b. We seek a mass communication system that translates into any language of guardians within our system.
c. We seek a mass communication system that provides an analysis of call/text failure and the ability to see

individual contact analysis reports.
d. We seek a mass communication system that will allow district phone numbers to be used so that the

communication is easily identifiable as SCPS.
e. We seek a mobile app that must be a fully native app for both IOS and Android.
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ADDENDUM A
DETAILED SPECIFICATIONS CONTINUED

School-Based Communication:
Shelby County Public Schools seeks a platform allowing teachers to communicate more effectively and safely
with their students, families, and the community.

a. We seek a system that will allow teachers to communicate with families thus eliminating the need for
Remind, Class Dojo, Band App, etc.

b. We seek a system that has translation abilities that will allow teachers and school staff to communicate
with their students and families not proficient in English.

c. We seek a system that may or may not have an app but is completely self-contained so that everyone in
the district can utilize the same communication system for safety and liability purposes.

Training:
Shelby County Public Schools seeks professional development opportunities for all staff to be able to utilize a
website/mass communication system effectively.

a. We seek training and guidance as we work with our staff and district personnel to learn best practices for
communication.

b. We seek guidance and support for a group of people who will be known as “Brand Ambassadors” at
their school sites.

c. We seek ADA Training for all users.
d. We seek the ability to call or chat when we need assistance with the website, mass communication, or

school-based communication.

Proposal Submission:
Interested vendors are requested to submit their proposals per the following guidelines:

● Include a completed copy of the contract provided as an attachment to the Request for Proposals.
● Address each section of the contract, providing detailed information that meets the requirements.
● Share additional information, if needed. (i.e. references, certifications, etc.)

The proposal may be submitted electronically via email, listing “BID” followed by Reference Number,
SCPSCom2025, by the due date and time listed, to the following:

● Jill Tingle, Assistant Superintendent of Operations: jill.tingle@shelby.kyschools.us
● Cyndi Skellie, Public Relations Coordinator: cyndi.skellie@shelby.kyschools.us

10

mailto:jill.tingle@shelby.kyschools.us
mailto:cyndi.skellie@shelby.kyschools.us


ADDENDUM A
DETAILED SPECIFICATIONS CONTINUED

Evaluation Criteria:

Proposals must address each of the following criteria:

● Addresses the website, mobile applications and content management systems specified above. Provide
examples utilized in other school districts.

● Provides experience and qualifications of the vendor in providing web hosting services.
● Ensures technical capabilities and infrastructure to support the school district’s requirements.

(Addendum B)
● Provides aesthetic and organizational options to assist with marketing and information.
● Provides proposed pricing structure and cost-effectiveness.
● Ensures quality of proposed security measures and data protection protocols (Addendum B)
● Demonstrates availability of technical support and response times. (Addendum B)
● Provides background, qualifications, and experience of personnel who will be providing support to

SCPS.
● Provide access to technical audits and performance logs. (Addendum B)
● Demonstrates compliance with applicable laws and regulations.
● Provides references from at least two (2) clients and/or names of partner districts for which these

services have been performed either currently or in the past.

Current Student and Teacher Enrollment Numbers

Grade Level Number of Teachers Number of Students

Elementary 167 3029

Middle 66 1554

High 104 2172

ECE 66 Included above.

TOTAL 366 6755

Note: Failure to adequately address and meet the above requirements may be cause for the proposal to be
deemed non-responsive by the procurement officer.

*Updated numbers included above.
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ADDENDUM B
TECHNOLOGY CONSIDERATIONS

● The system shall deliver notifications across multiple channels, including:voice, SMS/text, email, app
push, social media, custom channels via an API.

● The system shall initiate notifications via secure SSL web based console.
● The system shall have integrated support of text, HTML, and rich media e-mail options.
● The system shall provide a solution that will allow the SCPS to create a hierarchy of notification lists.
● The system shall have various roles available for users within the application.
● The system shall allow for broadcasting messages to users by location, groups, or user attributes.
● The system shall provide the ability to create and save sub lists of subscribers segmented by one or more

of the data fields collected. Ability to review all subscriber records in each sub list. The solution should
have the ability for an administrator to review and approve messages created by users before they are
sent on an ad-hoc basis.

● The system shall provide flexible ways to add users to the system, including:custom registration link and
web page, Active Directory Sync, CSV import, text-to-subscribe, directly through the solution's web
interface, APIs, and ODBC import via a secure transport protocol such as SFT.

● The system shall have the ability for administrators to add or edit recipient and contact information
directly within the Solution.

● The system shall have the ability to maintain privacy of all contact information through access control
where only administrators with appropriate rights can view or update recipient and contact information.

● The system shall have the ability to build groups and group hierarchies and organize people by any
applicable attribute, including location.

● The system shall have the access to customize and manage groups and people through system(s)
integration with other systems of record.

● The system shall have the ability to establish user permissions for administrators.
● The system shall have group administrators by permissions and communication roles (e.g., global

admins, sub-admins with more restricted permissions, etc…) or user attributes.
● The system shall have the ability to find subscriber records by email address, name, phone number, and

date subscribed; and the ability to download subscriber data in Excel format, both in its entirety and in
subsets.

● The system shall have the ability to identify "group administrators'' for any particular group or site.
● The system shall have the ability to restrict visibility of group administrators to their groups' members

and message information. Allow group administrators full control to add or change member information
and to send notifications to those members.

● The system shall have the ability to allow group administrators full control to add or change member
information and to send notifications to all sub-groups of their groups.

● The system shall have the ability to set up an organizational hierarchy where the administrators of the
primary organization can view and send notifications to all secondary organizations and their groups and
members.

● The system shall have a simple, intuitive user experience across both web and mobile apps.
● The system shall be compatible with Apple iOS and Android support for the mobile app.
● The system shall be a SaaS-based platform.
● The system shall have access to a fully-documented, easy-to implement API.
● The system shall have the ability to leverage existing authentication system to identity and access

management, Microsoft Active Directory through LDAP, SAML, or ADFS.
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● The system shall be UTF compliant with the ability to input any local character set, so all notifications
can be written and delivered in the local language of the recipients.

ADDENDUM B
TECHNOLOGY CONSIDERATIONS CONTINUED

● The system shall have Application Programming Interface (API) so that programs can be written to be
able to read/write data or call methods against the proposed solution using defined JSON or XML
structures.

● The system shall have documented plugins or internal APIs that allow custom developed modules to run
within it and securely access data.

● The system shall use at least 256-bit TLS/SSL encryption. All authenticated data transfers to and from
the system shall be secured with at least 256-bit encryption.

● The system shall provide a platform which is hosted in a highly scalable, secure, and reliable
environment, like Amazon Web Services' (AWS) data centers, with redundancy between regions and
auto-scaling abilities.

● The system shall record an audit trail of all changes made; the minimum criteria for audit logs should be
date, time, user performing the change, and changes made. Audit logs should be available online via the
application web portal.

● The system shall follow industry standards and best practices.
● The system shall meet the standard SLA of 99.9% or greater.
● The system shall have Disaster Recovery and Business Continuity plans and SLAs.
● The proposed solution shall be configured for high availability and reliability. The proposed solution

shall have an outline of how downtime for regularly scheduled maintenance and upgrades are planned,
scheduled, and implemented, and should account for how unscheduled downtime is handled.

● The system shall support all capabilities for Single Sign On (SSO).
● The system shall allow access to full insights into the performance of a notification and the ongoing

engagement around an event.
● The system shall provide in-app reporting that provides admins insight into event and notification

details, user information, group hierarchies, number of messages sent, number of subscribers, and other
usage information.
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ADDENDUM C
BID FORM

Firm Name _______________________________________________________________________________

Address __________________________________________________________________________________

Telephone _______________________________________ Date __________________________________

Email Address ____________________________________________________________________________

Signature ________________________________________________________________________________

Printed Name __________________________________________ Title _____________________________
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ADDENDUM D
Contractor’s Employee or Contractor Affidavit of Nondisclosure – FERPA

BOARD OF EDUCATION OF SHELBY COUNTY
CONTRACTOR’S EMPLOYEE OR CONTRACTOR AFFIDAVIT OF NONDISCLOSURE

Contractor

Name

      Title      

Address

Telephone

I understand that the performance of my duties as an employee of a contractor, or contractor, for the Board of
Education of Shelby County, may involve a need to access and review confidential information, including data
protected by the Family Educational Rights and Privacy Act of 1974 (FERPA) and its implementing federal
regulations found at 34 C.F.R. Part 99, and the Family Education Rights and Privacy Act (KyFERPA), found at
KRS 160.700, et seq.; that my request for access to this information will be evaluated under the federal and state
requirements under FERPA; and, that I am required to maintain the confidentiality of this information and
prevent any redisclosure prohibited under the law as stated below.

Access to Confidential FERPA-Protected Information

By signing this document I acknowledge my responsibility to maintain the confidentiality of this information
and agree to the following:
● I will not permit access to confidential FERPA-protected or other confidential information to persons not

authorized by the Board of Education of Shelby County and its contractor.
● I will maintain the confidentiality of the data.
● I will not reveal any individually identifiable information furnished, acquired, retrieved or assembled by me

or others for any purpose other than statistical purposes specified in the Board of Education of Shelby
County survey, project, or proposed research.

● I will report any known instances of missing data, data that has been inappropriately shared, or data taken
off site to the Board of Education of Shelby County and to the contractor.

I understand that procedures must be in place for monitoring and protecting confidential information.
● I understand and acknowledge that FERPA-protected information obtained under provisions of FERPA, as a

Board of Education of Shelby County contractor’s employee or contractor, is confidential information.
● I understand that any personal characteristics that could make the student or his/her family’s identity

traceable or re-identifiable, are protected.
● In addition, I understand that any data sets or output reports that I may generate using confidential data are

to be protected. I will not distribute to any unauthorized person any data sets or reports that I have access to
or may generate using confidential data. I understand that I am responsible for any computer transactions
performed as a result of access authorized by use of sign-on/password(s).
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ADDENDUM D
Contractor’s Employee or Contractor Affidavit of Nondisclosure – FERPA (CONTINUED)

_______________________________________________ ____________
Contractor’s employee or contractor signature Date

_______________________________________________ _____________
Contractor’s authorized agent signature Date

_______________________________________________
Printed Name
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